MAKALE AYRINTILARI

Tiirk¢e Bashg .
Tirkiye’de Ozel Saghk Sigortacilig: Sisteminin Mevcut Durum
Analizi

ingilizce Bashg
Current Situation Analysis of Private Health Insurance System in
Turkey

Turkece Ozet

Ozel saglk sigortalari, saghk hizmetlerinin finansmaninda kullanilan en 6nemli yéntemlerden biridir ve
tilkelerin saglik politikalarina gére sistem igerisinde kendisine yer bulmaktadir. Tiirkiye, saglik sistemi
icerisinde 6zel saglik sigortasina yer verme agisindan, gelismis tilkelere oranla oldukca geridedir. Bu
durum Tiirkiye’nin sosyal bir saglk politikas1 izlemesi ile aciklanabilir. Ozel saghk sigortalari
genellikle, 6zel saglik kuruluslarmim SGK kapsami disinda sundugu hizmetlerden faydalanmak isteyen
bireyler tarafindan tercih edilmektedir. Yapilan ¢calismanin amaci, Tiirkiye’de 6zel saglik sigortaciliginin
SWOT analizi vasitastyla mevcut durumunun analiz edilmesidir. Bu amaca ulasabilmek i¢in Delphi
yonteminden faydalanilmis ve ¢alisma on kisilik bir uzman grubu ile yiiriitiilmistiir. Caligma bulgular
incelendiginde, Tiirkiye’nin 6zel saglik sigortaciligi acisindan; giiclii yonlere dair 7, zayif yonlere dair
13, firsatlara dair 9 ve tehditlere dair 10 ifadeden olusan mevcut duruma dair bir analiz ortaya ¢ikmustir.
En giiclii yon olarak, diisiikk bekleme siiresi ile kaliteli hizmet sunumu gosterilirken, miisterilerin 6zel
saglik sigortasi hakkinda yeterli bilgiye sahip olmamasi en 6nemli zayif yon olarak ortaya ¢ikmustir.
Insanlarm sagliklarina &nem vermeleri, sektoriin biiylimeye agik olmasi ve sigortacilik konusunda egitici
kurum sayisimnin artmasi en Snemli firsatlar olarak degerlendirilmis, kamu hastanelerinde verilen
hizmetlerin biiyiik bir kisminin GSS kapsaminda olmas1 ve 6zel saglik sigortasi sisteminin giderlerin
tamamini karsilamiyor olmasi en 6nemli tehditler olarak ortaya ¢ikmustir.

ingilizce Ozet

Private health insurances are one of the most important methods used in the financing of health services
and they find a place in the system in different ways according to the health policies of countries. In
Turkey, the weight in the system of private health insurance is very low compared to developed
countries. This could be explained by Turkey's social health policy monitoring. In addition, individuals
who want to benefit from the services provided by private health institutions outside the scope of SGK
prefer private health insurance. The aim of the study carried out by the SWOT analysis is to analyze the
current situation of private health insurance in Turkey. Delphi method was used to achieve this goal. In
this context, the study was conducted with an expert group of ten people. When the study findings are
examined in terms of Turkey's private health insurance; A current situation analysis was conducted
consisting of 7 strengths, 13 weaknesses, 9 opportunities and 10 threat statements. While low waiting
times and quality service delivery were shown as the strongest aspects, the lack of sufficient information
about private health insurance emerged as the most important weakness of the customers. The most
important opportunities are that people care about their health, the industry is open to growth, and the
number of educational institutions on insurance is increasing. The fact that most of the services provided
in public hospitals are covered by GHI and the private health insurance system does not cover all
expenses emerged as the most important threats.
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