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Orgiitsel Baghlik ve Degisime Direncin Pozitif Is Davranislari, Geri
Cekilme Davramslar: ve Muhalif Is Davranislar1 Uzerindeki Etkileri

Ingilizce Bashg

Effects of Organizational Commitment and Resistance to Change on
Positive Work Behaviors, Withdrawal Behaviors and Antagonistic
Work Behaviors

Tirkce Ozet

Bu calismada orgiitsel bagliligin alt boyutlar1 (duygusal, normatif ve devam baglilig1) ve degisime
direncin, ¢alisanlarin isyeri davraniglar1 (pozitif is davranislari, geri ¢ekilme davranislari ve orgiite
yonelik muhalif davranislar) iizerindeki etkilerinin saptanmasi1 amaglanmistir. Ayrica orgiitsel baglilik,
degisime direng ve igyeri davranislarinin demografik 6zelliklere (cinsiyet, egitim diizeyi, unvan ve
kurumda calisma siiresi) gore farklilagip farklilasmadigi test edilmistir. Veri toplamada Meyer ve
Allen’m (1997) Orgiitsel Baglilik Olgegi, Oreg’in (2003) Degisime Direng Olgegi ve Lehman ve
Simpson’in (1992) Isyeri Davranislart Olcegi kullanilmustir. Arastirmaya Sosyal Giivenlik Kurumu
Bagkanligina bagli Ankara il Miidiirliiklerinde gorev yapan 259 kamu calisan1 (115 kadim, 144 erkek)
katilmistir. Bulgular, erkek calisanlarin daha fazla pozitif is davraniglar sergiledigini gdstermistir.
Egitim diizeyi diisiik olan calisanlarin duygusal ve normatif bagliliklarinin, degisime direng
egilimlerinin daha yiiksek oldugu ve daha fazla fiziksel geri ¢ekilme davranislart sergiledikleri tespit
edilmistir. Ayrica, pozitif is davranislari izerinde sadece normatif baglihigin etkili oldugu, duygusal
baghligin degisime direngle birlikte psikolojik geri ¢ekilme davranisini yordadigi, degisime direng
gosteren ¢alisanlarin fiziksel geri ¢cekilme ve muhalif is davraniglar sergileyebildikleri saptanmustir.

ingilizce Ozet

In this study, it was aimed to determine the effects of organizational commitment sub-dimensions
(affective, normative and continuance commitment) and resistance to change on on-the-job behaviors
(positive work behaviors, withdrawal behaviors and antagonistic work behaviors). In addition, it was
tested whether organizational commitment, resistance to change and on-the-job behaviors differ
according to demographic characteristics (gender, education level, title and duration of work in the
institution). Meyer and Allen’s (1997) Organizational Commitment Scale, Oreg's (2003) Resistance to
Change Scale and Lehman and Simpson's (1992) On-the-Job Behaviors Scale were used for gathering
data. A total of 259 public employees (115 female, 144 male) working in Ankara Provincial Directorates
under the Social Security institution participated in the research. The results revealed that male
employees exhibit more positive work behaviors. It has also been observed that employees with low
level of education have higher affective and normative commitment, tendency to resist to change and
exhibit more physical withdrawal behaviors. The results also showed that only normative commitment
predicts positive work behaviors. Affective commitment together with resistance to change predicts
psychological withdrawal behaviors, and employees who are resistant to change may exhibit physical
withdrawal behaviors and antagonistic work behaviors.
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